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EFEKTA Consulting General Terms and Conditions

General Terms and Conditions
EFEKTA CONSULTING, a.s.

1. GENERAL PART

These General Terms and Conditions (hereinaftes edéerred to only as "GTC") provide a framework faroviding
investment services and regulate the rights andatins arising from the contractual relationsazsn the securities trader,
EFEKTA CONSULTING, a.s., Company ID Numbe€}l 60 71 70 68, with registered office at: BrndgKova 478/72, 602
00, (hereinafter also referred to only as "Tradar''ST") and their clients (hereinafter also reéefto as a singular form
"Client" or "Customer") based on the Consignmenhi@ct on Procuring the Sale and Purchase of Smsuthereinafter
referred to as "Contract") or other similar contsaand agreements where the contracting partiesessly agree that these
GTC shall constitute their part.

These GTC shall form an integral part of the Cantend govern validly and enforceably all the rightd obligations and
duties of the contracting parties not expresslpustited in the Contract. Shall the Contract or otlwetten contract or
agreement concluded between the trader and that@limtain agreements in conflict with or differdrdm these GTC, then
such agreements stipulated in the Contract or ieroagreement between the Trader and the Clientiegmed to be valid
unless the contracting parties agree otherwiseiting.

Dear client, due to changes in the General TerrdsCamditions, the currently valid General Terms &uwehditions may differ
from those that were provided to you as informatibout the contents of the contractual relatiooro the conclusion of the
contract. Please study these currently valid Géfenans and Conditions carefully.

1.1. General Provisions
Trader:

EFEKTA CONSULTING, a.s., Company ID Number: 60 1 68, with registered office at: Brnojé&ova 478/72, 602 00,
registered in the Commercial Register with the Mipal Court, Section B, Insert 1388.

More contact information about the Trader shalpbavided to the Client in the form of an appendixhie Contract or on the
Trader's website below.

This website is a website of the ST company aigldatcessible via the Internet on www.efekta.cz

The supervisory authority of the Trader is the @zBational Bank with registered office at N&képe 28, Prague, URL
address www.cnb.cz, or a different institution sufsng directly or indirectly the capital marketthe Czech Republic.

Investment services:

EFEKTA CONSULTING, a.s., Company ID Number: 60 7&8Cholds a license to perform activities as a stesirtrader to
this extent (pursuant to Section 3 et seq of theN¥c 25/6256 Coll. on Business Activities on thep@al Market, as amended
/ hereinafter also referred to only as "ABCM"/).

1. The ST provides the following investment sersiaad investment activities (collectively as inwestt services):

- accepting and submitting Client's order relatedrte of more financial instruments;
- executing the order of the Client of their account;
- investment consultancy.

2. The ST provides the following secondary services

- providing a credit or a loan to the investor totdaahe execution of a trade with one or more fai@nnstruments, if
the credit or loan provider is involved in thisdea

The ST is authorized to provide the above mentiosediices and activities in relation to these fmahinstruments
(hereinafter also referred to only as "securitieggmely shares, bonds, participation certificabed investment certificates;
the individual terms mean the following:

- A share is a security the ownership of which esthbk the shareholder's rights as an associatartipate in the
management of the joint stock company, its prafd the liquidation balance in the event of its iggtion.

- A bond is a security to which is attached the rightedeem the amount owed and the issuer's oioligéd satisfy that
right.
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- A participation certificate is a security which repents the unit holder's proportionate share ®fagsets of the mutual
fund and to which are attached other rights ariiom legal regulations or the status of the fund.

- Aninvestment certificate is a security of debt Wadue or yield of which is derived from a certainderlying asset (e.g.
stock index).

Shall the ST provide the Client with an investmsentvice which they are not licensed to provideyjliog the service does
not void the Contract which was concluded upomptfeerision of such service.

When providing services, the ST is authorized to @sservices of another authorized person of their Wito meet their
obligations, unless expressly agreed otherwise;necessary, the ST is authorized to conclude a coatt on the Client's
account.

1.2.Basic Rights and Obligations

1) The Trader provides services in compliance wittaleggulations governing the activities of a Traderare related
thereto, based on the nature of the services, imptiance with international regulations, rules hteical specifications
and trading practices of financial markets, dejpoigs, registration and settlement centers, andeiimes and conditions
of the agents the Trader uses to meet their conenilsnand in compliance with the Contract, the GIh€,Price list of
EFEKTA CONSULTING, a.s., (hereinafter only "Pridst).

2) In pursuing the subject matter of the contract, Titeder shall proceed with due diligence and seekecute the orders
of the Customer.

3) The Customer acknowledges that in connection witlesting into investment instruments it is forbidde use inside
information and violate the transparency of thafficial market (market manipulation). If the Tradheis reasonable
grounds for believing that due to the provisiorsefvices based on the Client's order the transpam@ithe financial
market was violated, he shall draw Customer's tittero this fact and request explanation of theppee of such order,
and may propose another way of reaching the safeet @fithout violating the transparency of the fio&l market. If
the Trader continues to have reasonable groundseieving that the provision of services basedh#order might
violate the transparency of the financial markedpite the Customer's explanation, they shall netete the order and
shall inform about this the Customer by phone, iitimg or via Customer's electronic mail.

4) When meeting their commitments under the Contthet,Trader does not provide any legal, tax, acéogrdr similar
consultancy. In case the Customer is interestesbigl consultancy, the Trader recommends the Custoomacts a
qualified person authorized to provide respectwesctltant services.

5) All investment services are provided by the Tradetheir operating hours following the time schedldcated on the
website of the Trader.

1.3.Risk Warning

The Trader draws Customer's attention particularly to the following facts and warns them against riskeissociated with
trading with investment instruments:

All trades in capital markets bear the risk of talpioss, where the investor (Client) by no meantematically achieves the
expected yield and may not always get back theafulbunt invested. Expected and potential yieldsneser be guaranteed to
the Client, and neither can be guaranteed therretuinvestment.

Investments into investment instruments must besassl in terms of individual risks but also witganel to Client's potential
in terms of finance, their investment objectivepktedge and experience. Each investor (Client)l sivaken considering their
investment objectives, determine the amount ofthigly are willing to bear.

In deciding whether to trade in securities in gaher particularly via a ST company, it is neceggarconsider the risks posed
not only by these instruments but also by servaoes strategies related thereto which might in s(nelevant) cases bear the
following risks or the combination of these risks:

credit risk;

market risk (including economic risk and politicesk);
liquidity risk;

credit risk;

unsystemic risk;

business risk;

issuer risk;

interest rate risk;

currency risk;
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trade risk, operational risk, insolvency (bankrypttsk;

risk of contingent liabilities;

intraday trading risk;

regulatory and legal risk;

settlement risk;

risk of fraud;

- risk of various measures adopted by state autbsriti courts.

eeThe trader warns the Client that risks associatétl warious investment instruments increase with tise of credits,
loans,short selling and some other investmentegiies. Complex instruments or a combination ofvitldial instruments might
in some cases also increase the risk. We alsoninfoat holding investment instruments through étephouses depositories
or custodians may, in comparison to directly-helstriuments, also increase the risks. The aboveionedt risk may be even
higher when trading in quickly developing markeimérging markets), less developed markets anddgstated markets. The
risk are also increased by purchasing investmestitiments containing the leverage effect. Thealsk increases with higher
frequency of intraday trading due to high costtheke transactions which affect the total econgasalt of these transactions.

Limitations of risks

It is not possible to fully avoid risks when degliim capital markets but it is possible to limieth by diversifying investments,
i.e. distribution of portfolio, regular and actimeonitoring of the development of the investmentnitaing of the rates of
investment instruments which can be done direcyiythe Client, purchase of investment instrumentg tiave sufficient

liquidity, investing only one's own available fundsifficient experience, knowledge and financialkggound of the Client for

trading in investment instruments and Client'saptio place and automatic order to sell securitiethe portfolio at a price

higher than the minimum amount of assets in thewatcso that the beginning or deepening of a lessapped, or the option
that a Client quickly purchases the same secuafies having sold them.

The increased risk when trading with the use oflitrean be reduced by not using the upper cradit,lthat is the limit of the
minimum required secured credit, by Client's reasiinto promptly react to a margin call, i.e. Tradeall for the completion
of the loan securing, which requires constant abdity of the Client on the phone and quick accessash or investment
instruments for the purposes of loan security cetih and regular monitoring of prices of secusitisvned by the Client on
publicly accessible places (Internet, televisidn,)e

Warning of the risks associated with customer assets management in nominee accounts

Financial funds and securities (assets) of thenChge internally always managed by the Traderrs¢glg from the assets of
the Trader and their other clients. The Tradehdsyever, authorized to keep all assets and sexmiptirchased or sold for the
Client in nominee accounts maintained for the Trduea third entity. The main reason for this istcsavings enabling the
Trader to provide the stated services at specgiezks or the creation opportunities for investf@hbents) to trade in markets
associated with high administrative burden as &édpening of an individual account or in marketsmehit is forbidden to
open an individual account. The Client is entittedexpressly and in writing exclude the managenwntheir assets in
nominee accounts; some services shall, howevehaptovided as a consequence. If the client doesegate or exclude the
management of their assets in nominee accountsitingy it is deemed that signature of the Contgiges the Trader Client's
authorization to manage securities in such a manner

The Trader warns the Client of the following risissing from keeping assets of multiple clientainominee account:

* Clients' assets are kept by a third party colletyivin an "account of clients" opened in the namehe Trader; this
increases risks in case of bankruptcy or insolverfdpe Trader. These assets may be indistinguishiedm the assets of
the third party,

e it impossible to exclude totally the possibility thie Client's bearing the consequences of Tradezaching their duty to
act with due diligence in relation to another Cljen

» decreased or totally excluded conditions of théviddalization of Client's demands concerning tlasisets which are kept
in an account opened in the name of the Trader,

« in case of unsettled deficit (loss) after a prosigecfailure of a third party, the Clients might llectively and
proportionally share the loss;

If the Trader keeps the Clients assets in an adcufum third party, the Trader is responsible fog aicts of such party and for
the prospective consequences the third party'svieiscy could have on the assets kept in such at¢coun

1.4. Categories of Customers — Classification of Custome

The Trader is under obligation to act in compliangth respective provisions of the ABCM and clagsiistomers and
potential customers into given categories; eachgoay stipulates a different level of customer gctibn, particularly focusing
on the scope of information provided and colledigdhe Trader.
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The above legislation requires security traderglsssify their customers into three defined catiegor’Non-professional
Customer"”, "Professional Customer"and "Eligible Gteaparty".

These three categories are further defined in tGd%e.

The ST shall notify the Customer about their clasaion into the appropriate category based orasEssment of information
provided by the Client to the Trader in the InvestitnQuestionnaire.

Professional clients are under obligation to notifg ST of any changes that could affect their grzigation as described
below: In case the ST does not obtain such infaonatom the Customer, it is deemed that the Custois eligible to be
classified into the category of Professional Cliémtcase the ST learns the Client no longer midetsonditions entitling them
to be classified into the category of Professid@lant, the Client is reclassified into a differeategory.

Client's classification into any of the categotietow does not affect the scope or content ofriliestment services provided.

1. Non-professional Client

A Non-professional Client is a ST's Client who has been classified as a Professional Client n@nailigible Counterparty,
i.e. all entities (potential customer, or ST's oostr) who does not meet the conditions for inclusionong Professional
Clients and is not an Eligible Counterparty as #jgetbelow, or the ST does not grand such entigtpuest to be included
among Proressional Clients or Eligible Countepartie

ST's Non-professional Clients are provided with liighest level of protection, as mentioned abovgerwmeeting the basic
conditions for the classification into any categofyhe ST and when using investment services.

2. Professional Client

A Professional Client is a Client with experienkeowledge and expertise to make their own investrdenisions and to duly
asses the risks involved.

Clients classified as ST's Professional Clients mmvided with a lower level of protection thaneclis classified as Non-
professional Clients, particularly concerning ticepge of ST's obligations in terms providing infotima about the execution
of trades. Professional Clients may not be entittedompensation from foreign compensation schdoréavestors similar to
the Securities Traders Guarantee Fund.

The ST distinguishes between two types of Profess$i€lients: Professional Clients by law and Prsifazal Clients by
request.

A Professional Client by law is an entity meetihg tonditions stipulated in Section 2a et seq ®ABCM.

A Professional Client by request means:

A Trader's Professional Client may also be a clieat does meet the above conditions, a clientréeatests the Trader to treat
them as a professional client and the Trader asajuh request, a Client that meets at least twloedthree following criteria:

1. have executed in each of the past four consecagtieters a significant trade (over 6,000 -- EUR®Rirespective
market (particularly in a regulated market withiségred office in an EU member state or in a reffpecnultilateral
trading facility operated by an entity with registé office in an EU member state) with an investiriestrument to
which the request relates and such trade has xeeanted at least 10 times on average in a quaitgrificant trade),

2. the total amount of assets consisting of finarostruments and monetary deposits surmounts 50EQIRO, or

3. the Client was or has been for a minimum periodré year in a position or had a job in the areéinaincial market
which requires expertise in trading or investmemvices with which the request is concerned.

The Clients request to be classified as a ProfeabiGlient shall be written and it shall be annexéth Client's statement

specifying that the Client:

e requests to be treated as a Professional Cligheiscope of specifically specified services ang$tment instruments,

¢ is aware that such change may result in losingitite for compensation from foreign schemes simitathe Securities
Traders Guarantee Fund and

e reporting duties of the Trader towards a Profesdi@lient may be limited when compared to thoseatms a Non-
professional Client.

The Trader give their consent for classificatiotoithe Professional Client category only after hgvaissured that the Client
meets the given criteria and has the necessaryierpe and expertise in trading or trading witheistiment instruments or in
investment services to which the request is relatedl that the Client is able to make their own @tment decisions and
understands the risks involved.

The Trader is under obligation to continuously fyeaind regularly asses whether the Client has eased to meet the above
conditions.
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A Professional Client by request can become a Nofepsional Client at any time by request; the Eraghall always grant
such request.

3. Eligible Counterparty

The Trader can regard a Professional Client asligible Counterparty. When dealing with such entity Traders acts in
compliance with the rules for dealing with custosieaving the status of an Eligible Counterpartyspant to the ABCM.

A Professional Client (except a Professional Clignrequest) may request the Trader in writing édtieated as an Eligible
Counterparty.

An Eligible Counterparty may become a Professidbigént again upon written request with the Tradéne Trader shall
always grant such request. An Eligible Counterpbytyequest may require to be treated as a Noregsafnal Client, in this
process of transition rules apply as in the case Bfofessional Client becoming a Non-professi@iant pursuant to above
provisions.

1.5. Liability, Privacy

The Client is liable for meeting their obligatiomsder the Contract, i.e. obligations arisen byTtreder's acting on the Client's
account.

The Trader is not liable for any damages causethaoClient or a third party arising from not exeagtan order for its
shortcomings, incapability to execute the Clientder, actions or default of the Client or the pashom the Trader has
contracted upon the Client's instructions, or aggrom the efforts to prevent damage.

The Client acknowledges that in connection to miovi of services under the Contract, the Tradelects, processes and
stores personal information to the extent necedsamgxercising the rights and meeting the obligadi under the Contract and
that they do so throughout the duration of the @t or, in other words, throughout the duratiétegal relations under the
Contract or related to it and further throughoutthe period of the filing duty stipulated by law.

The Trader is authorized to insert Client's add@as$ email address into the Client database and tethese addresses
information on trading activities of the Trader.

The Client is under obligation to provide the Tradéh true personal data. The Client is undergsddion to promptly notify
the Trader of changes in any personal data theg baer provided. The Trader is authorized to vethify truthfulness and
accuracy of the personal data provided by the Cterthe Trader and the Client shall provide altessary assistance in that
process.

1.6. Measures against Money Laundering

The client represents and warrants that duringcthese of implementation of the Contract, they peatin compliance with
applicable legislation governing anti-money laumag(AML). The Trader is under obligation to compith applicable AML
legislation, particularly the identification of ti@&ient. The Trader reserves the right (it is tifere their right) to terminate the
contractual relation with the Client, eventuallytrio perform acts are under this Contract, unldégs Client has been
sufficiently identified.

1.7.Rules for Best Execution of Orders
The Trader shall diligently pursue the executiolCtiént orders on the most advantageous execlgionst

The rules of executing orders include a generahaew of Trader's practices in pursuing the exeoutif Client orders and a
description of the execution venues in which theeri@lorders are executed including all facts tHétctéed or could have
affected the Trader's selection of these transfstions.

The trader may depart from the rules for executiborders only within the limits given expressly thye Client. In this respect,
the client acknowledges and agrees that in that tasy lose the protection associated with theiegidn of rules for
execution of orders.

In pursuing the execution of orders, the Trademants for various factors influencing the executwnClient orders, in
particular the price, cost, speed, probabilityxd@ition, terms of settlement and size.

In considering the above factors, the Trader alvialss into account the particular capabilitieghef Client, in particular their
classification into the respective category, thieirestment strategy, the nature of the Client qrttes characteristics of the
investment instruments the order concerns andblatshot least the nature of the transfer locatiomhich the order may be
executed.
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With Professional and Non-professional Clients, Thader always assesses best execution with regpehe costs of the
whole transaction for the Client (other than renmatien of the Trader). With Professional and Noafessional Clients
(investors), other factors apart from price andtcaosay play an important role. In determining thesisignificant used
execution venues, the Trader takes into accourfotlwaving factors:

« market liquidity and the probability of order exéon,

« the speed of order execution,

» the terms of settlement,

» the regulatory environment in the state where tkecetion venue, the securities trader and the odispesettlement
scheme have their registered office, and theingadind longstanding experience of the Trader wiglse entities,

< the Traders capability to secure a loan for ther@lso they may finance their trading.

With regard to the traded securities, the Tradéerd@nes the execution venues in which they allbes éxecution of their

Clients orders with the best possible result wétiyard to the combination of the above factors.

The Trader mainly uses the following execution \&nu

- regulated markets,

- multilateral trading facilities,

- systematic internalisers,

- market creators.
The Trader provides access to the individual executenues typically through other securities tradehich are their
members or are in similar relation to them. Furthéormation on execution venues is stipulatediiticle 2.6. of these GTC.

Unless agreed otherwise, the Trader is authorizexkécute the Client order only partially which @®igent acknowledges and
agrees with.

The Trader shall continuously monitor the effeatiess of their rules for the implementation of leacution policy, including
the functionality of the execution venues. In cime Trader changes the above rules significandyshall notify their Clients
about such change through changes in the GenemaisTand Conditions.

The Client is entitled to require the Trader tovide them with evidence that they were or have keatuting orders in
compliance with rules for execution of orders.

1.8. Conflict of Interest

When providing investment services, the Trader ifles and manages conflicts of interest betweesmtelves and their
Clients or between the individual Clients in coraptie with the principles laid down by legal regolas.

The Trader has introduced necessary measuresucedghst eventual conflicts of interest betweenTireder and their Clients
and between the individual Clients shall not affeegatively the interests of Clients, namely, tmadgr shall implement the
"Chinese wall" (i.e. physical and electronic bairi® separate and isolate their employees andezatipg entities to prevent
the exchange of information between relevant patieich are engaged in activities potentially legdb a conflict of interest;
the Trader has introduced independent audits gmattiag lines for relevant parties which are enghigeactivities containing
potential risks of conflict of interest, etc.

The trader agrees to act under conditions set plicaple legal regulations and to notify the Clidsetfore the activation of
their account about the system of applicable ineestand about the Client's right to more inforioadti

1.9.Representatives

The Trader informs the Client that the promotionimfestment services provided by the Trader, thaipion of investment
service of accepting and submitting orders conogriimvestment instruments, the provision of theestinent service of
investment consultation concerning investment umsént may be entirely or individually provided thet Trader by a
contracted third party, such contract is concludébter in their name and on their responsibilitthé securities traders,
investment brokers) or in the name of the Trader @m their responsibility (tied agents) (hereinaftellectively referred to
only as "Trader's representatives"). Trader's sepratives do not accept monetary means and/ostineat instruments of
Clients.

Trader's representatives provide Trader's Clieritis above investment services and promote Trader@ces in the Czech
Republic, in the member countries of the EU orthmeo countries.

Trader's representatives perform activities desdrib Paragraph 1 of these GTC regulations entaeipdividually based on

the registration with a respective state superyismthority of the state in which they operate éistment broker), based on
entry in the list of authorized entities, registewth a respective state supervisory authoritthefstate in which they operate
(tied agent) or based on the license to providestment services issued by a respective statevssgrauthority of the state

in which they operate (other securities trader).
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Trader's representatives provide, in relation te provision of investment services of accepting anbmitting orders

concerning investment instruments, the Client withinformation, activities and services which wibdle otherwise provided
by the Trader; in this respect, the Trader is matem obligation to provide the Client with the abarformation, activities and
services. The provisions of this paragraph shath apply inversely to the information, activitiesdaservices provided to the
Client by the Trader instead of the Trader's regmstive to the extent of their legal reportingielsito the Client.

Representatives are in a contractual relation thighTrader (or with the investment broker who isicontractual relation with

the Trader) and they are remunerated for the dievof accepting orders from the Clients and titmrgssion of the orders to

the Trader or the investment broker by way of cossion from the Trader's fees depending on theddiiee trade the orders
are related to, to the extent of 100 % of the fegltected by the Trader from the trade. The traaigrees to act under
conditions set by applicable legal regulations sndotify the Client before the activation of thatrcount about the system of
applicable incentives and about the Client's righthore information.

1.10. Securities Traders Guarantee Fund

The Securities Traders Guarantee Fund, registergidei Commercial Register, is a legal entity sexua guarantee system
used to reimburse clients whose securities tradeot capable to fulfill their commitments to thelients. The Guarantee Fund
secures verification of compensation claims from Guarantee Fund and the payments of compensationthe Guarantee
Fund.

Every securities trader is under obligation to payontribution into the Guarantee Fund.
CNB will notify the Guarantee Fund without delagth

a) the trader is due to his financial situation napable of fulfilling his obligations in terms dklivering assets to his
customers and it is not likely that he will do sithin 1 year, or

b) the court has declared the trader bankrupt sidsaied some other decision which would reswttistomer's incapability to
claim the delivery of his assets from the trader.

The Guarantee Fund shall, in agreement with the GiBiediately and appropriately publish a notifieatcontaining:
a) the fact that the securities trader is not cegpabfulfilling their obligations,

b) the place, means and time frame for registecmgpensation claims and the commencement of corapenspayments
from the Guarantee Fund, and

c) if applicable, other facts related to the claggistration.

The time period for registration shall not be lésmn 5 monthérom the date of publication of the notificationden the above
provisions. The fact that this period has expirechdt a ground for claiming a denial of compensafiayment from the
Guarantee Fund.

To calculate the compensation from the Guarantel s of the date of the Fund's receiving notificafrom the CNB, the

value of all asset components of the customer dietphis ownership share of the assets jointly awvigh other customers,
excluding the value of finance entrusted to thedravho is a bank or a foreign bank subsidiary msaéhtained in accounts
insured pursuant to a special act on regulatinyifies of banks, to the delivery of which the Qustr is entitled and which
could not be delivered due to reasons directlytedldao the financial situation of the Trader shmdlsummed. The value of
Customer's obligations to the Trader due to the datwhich the Fund received notification from @B shall be deducted
from the final amount.

For these purposes, the customer assets are monatans and investment instruments of the Clierittwthe Trader has
collected to provide investment services and mapeteeans and investment instruments acquired fesetlvalues with which
the securities trader may operate.

The fair value of investment instruments valid &the date on which the Guarantee Fund receiveification from the CNB
is the determining factor for the calculation ofmgmensation. To calculate the compensation, the Foag consider the
contractual arrangements between the trader andustemer, if these are customary, particularlyhi® interests and other
yield which can be claimed as of the date the GuaeaFund received notification from CNB.

The compensation provided to the customer shalédpgal to 90% of the sum calculated pursuant tockrtl4 and 15;
however, the maximum sum to be paid shall not ek¢be amount in CZK equivalent to 20,000 EURO pesta@mer of one
trader .

The compensation from the Guarantee Fund must idewgthin 3 months as of the date the registeradhtvas verified and
the amount of compensation was calculated. Uporrtimel's request, the CNB may in exceptional casené the time limit
under the first sentence by the maximum of 3 months

The following are not entitled to compensation fritva Guarantee Fund:
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a) Czech Consolidation Agency
b) a territorial self-governing unit
¢) an individual who in the course of 3 years ptathe notification to the CNB:

i. conducted an audit or participated in the cotiducof an audit of a securities trader whose ausis are paid compensation
from the Guarantee Fund, ii. was a leading seesritiader whose customers are paid compensationtfre Guarantee Fund,
iii. was an individual with qualified participatiom a securities trader whose customers are paidpeonsation from the
Guarantee Fund,iv. was, pursuant to Commercial Cadext-of-kin of an individual defined in clausedo iii., v. was an
individual belonging to the same business groupa asecurities trader whose customers are paid casapen from the
Guarantee Fund, vi. conducted an audit or partiegpan the conduction of an audit of a person bgilognto the same business
group as a securities trader whose customers adecpanpensation from the Guarantee Fund, vii. wesierior of an
individual belonging to the same business groupa asecurities trader whose customers are paid casapen from the
Guarantee Fund,

d) a person in which were or have been in the gesfdast 12 months immediately prior to the datéssuance of the CNB
notification more than 50% of shares of registaraplital or rights to vote of a trader whose custenage paid compensation
from the Guarantee Fund or of a person with qeaifiarticipation in this trader,

e) an individual who, in connection with the legation of proceeds from criminal activities, enteasfunds gained from
criminal activity to a securities trader whose oustrs are paid compensation from the Guarantee, Fund

f) a person who have committed a criminal act tesylin incapability of a trader whose customers paid compensation
from the Guarantee Fund to fulfill his obligaticiascustomers.

The customers right to be paid compensation froen Guarantee Fund becomes expired 5 years aftedubedate for
compensation payment from the Guarantee Fund toustemer.

Further information about the Securities Traderar@ntee Fund is to be found in the ABCM.

2. ACCEPTING AND SUMBMITTING ORDERS, PAYMENTS, SETTLEM ENT

2.1.Order
The Trader procures the purchase or sale of seuahd related investment services based on Glierters.

By placing and order, the Client confirms that @hditions conditions are met, i.e. that such oiden the range of and
corresponds to the authorization of the Clientigpadse of securities affected by his order.

The Client's order under this article of the GT@lkhe absolutely clear and unmistakable.
A trading order (order to purchase/sell securits®ll contain at least the following:

a) identification of the Client (and if applicable thagent), (full name/ company name);

b) the name of the security to be purchased or sold i&napplicable the ISIN or BIC or other identiftt@n
number/designation of the security;

c) the direction of trade (whether the security shalburchased or sold);

d) number of units of securities to be purchased lo; so

e) the price limit above which no securities may bechased or the price limit under which the secesitnay no longer be
sold; if such limit is not established or it is&slished asbest" it is deemed that the Trader places this ordénérpublic
market without giving the limit price;

f) determination of the market in which the order $tidee executed, if not given, it is deemed that iteket is Burza
cennych papir Praha, a.s. (Prague Stock Exchange), in caser@ffosecurities it is the corresponding markethef
country where the security was accepted for trading

g) expiration of the order; if such expiration is miten, the order is valid only on the business ilayas accepted by the
Trader; business day is a workday on which the Isugpd demand of securities in a market specifieteiter f) of this
article takes place;

h) specification whether the order may be executed atdy partially; if the order does not contain Iswpecification, it is
deemed that the Client agrees with partial exeoufcthe order;

i) the maximum amount to be used for the purchaseairities or the minimum amount to be gained thhotige sale of
securities; if this amount is not specified, itlsemed that the amount equals to the product obauwf units of securities
pursuant to letter d) of this article and the ptioeét pursuant to letter e) of this article;

j) the password set by the Client in the Contractseof telephonic communication and upon Tradegeest;

k) specification of a financial account and securiiesount maintained by the Trader where the setti¢of a trade should
take place in case the Trader maintains more thanascount of similar nature for the Client orldar specification of
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the settlement account is not apparent from theifipetion of the market in which the trade takéacp (account in the
same currency as the currency that used for tradittte market pursuant to letter f) of this clguse
[) other conditions under which the order shall becated.

The Trader may refuse to accept the order if it@ios conditions that make the order unexecutabl@erting them would
result in excessive difficulties or costs; it ig thrader who shall assess the excessiveness dfydthetClient about the refusal
of the order.

The Trader is not under obligation to accept, eteeeund be bound by the order, if its contents areontradiction with or
circumvent applicable legal norms or Contract psmris, if the order is unclear, incomplete, incoamensible, if it is not
signed by an authorized person in case of writlangment, if its execution could be even only ptiédly in contradiction
with the Trader's due diligence, or if there iseason to believe that it is connected to a criméalor if its acceptance could
result in a conflict of interest between the Traded the Client and between the individual Trad@lients or its execution
could lead to a violation of financial market trpagency; in such cases, the Trader is not liablelémnages resulting from the
failure to execute such order.

2.2.0rder Placement

A Client who is a natural person is entitled toegorders to the Trader in person or through thgéna- a third person whose
authorization is proven to the Trader by a validvpoof attorney issued by the Client for this plego

A Client who is a legal entity places their ordérmough their statutory representatives to therexbé their authorization or
through entities authorized to do so. The authtidmapower of attorney/ of entities different fraarstatutory representative of
the Client shall also contain the signature ofdgent which is deemed to be the specimen signafutee agent. In case the
agent's signature on the order that was placeditmgy(if the possibility of placement in writingas been agreed upon) does
not correspond (when studied by an ordinary cilizerthe specimen signature on the authorizatiom, Tirader may ask the
Client's agent who places the order to providehrrinformation sufficient for the identificatiomé/or to submit a certified
signature of the Client. The Trader is not undeligalion to execute an order if they do not finde tinformation for
identification of the entity placing the order aheir authorization to place such and order satisfs.

The Client - a legal entity - is under obligatiangrovide the Trader with an original or a certifieopy of the extract of the
Commercial Register of the Client at least everynsonths and always when a change in the inscriptiche Commercial
Register takes place. In case the Client fails é@tnthis obligation even upon Trader's request,Tifaeler is authorized to
refuse the acceptance of Client's orders untiient submits the current extract of the ComméiREgister.

The Client places orders with the Trader in a wiputated in the Contract or in a way the Traddeas from the following
options:

- written orders placed in person to entities autteatito accept the orders on behalf of the Tradarpeost offices on
addresses explicitly and specifically specifiedty Trader for the acceptance of orders,

- oral orders placed by the Client with the Tradedesignated telephone lines,

- other way agreed upon between the Trader and tkatCl

Unless the Contract or other agreements specify o#éhwise, the Client places orders with the Trader byphone on
telephone lines expressly designated for that purpe by the Trader. When placing orders by phone, the Trader is
authorized to require the Client to provide persalada under the Contract to identify the Clientl 4o provide password if it
is was set in the Contract with the Client. ThedBrais authorized to refuse the acceptance of @er dfrthis information is not
provided . If somebody places a trading order feotalephone number specified upon the concludidieoContract and uses
the password set by the Client under the Conttlistorder is always placed on behalf and on tlvewnt of the Client and the
person placing such account is authorized to duysbe Client.

The Client agrees to the recording of all telephlimes by the Trader. In case of a dispute betwbkenTrader and the Client
these recordings may be used as evidence of exéstamon-existence and contents of the contegikglation, event or fact.
The Contracting Parties agree that these recordimaysbe used at any time as evidence during anyné&trative, judicial or
other proceedings.

The Trader inserts, executes or submits the Gliemtler to purchase securities in the relevant etafkhere are sufficient
funds based on the limit price in Client's relevactount maintained by the Trader and in relevanteacy - with orders with
unspecified limit price - based on the last pullichown price of the security on the market, phes traders remuneration and
fees and expenses for the execution of the tratte seicurities, plus loans and credit interestdherdccrued interest of the
securities as to the expiration of the order ireche securities bear interest. In case the Cliemioses of insufficient funds,
the Trader may execute such and order but thegarender obligation to do so.
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The Trader inserts, executes or submits the Glientler to sell securities in the relevant mark#ig there is at least an equal
number of securities in the relevant Client's aotenaintained by the Trader for the relevant chpitarket to the number of
securities specified in the order. In case the ramal) securities managed in the securities accolutiite Client is insufficient,
the Trader is not under obligation to execute sarder.

2.3.Aggregation of Orders

The Trader is authorized to aggregate their Cliarters, i.e. to execute Client's orders togettithr orders of other clients,
always in a way that it is not disadvantageousignts whose orders are to be aggregated, orlikat@hose order is to by
aggregated shall be notified that the aggregatiosuoh order might be to their detriment shouldhsdisadvantage occur.
Possible aggregation of orders does not effectféhe the Client is charged in relation to the piovi of services by the
Trader.

In case the orders are aggregated, the Traderyharlyms the Client that the aggregation of theider might be under
certain circumstances less advantageous than ¢uese: separately. The Trader has set the rulesswoibdition of executions
and obligations so that they are fair, sufficiemtbcurate and preferring the interests of the €lien

2.4.Execution of Orders

The Trader is under obligation to execute Cliemtiers if the conditions set forth in tI'C and the Contract are met, unless
a significant technical, organizational, legislatior personal impediment occurs that prevents tagléF from executing the
order despite all their efforts and that they cauddl have foreseen when accepting the order. ThdeFris under obligation to
notify the Client about such fact immediately. Theder is not liable for any damages resulting fithim failure to execute
Client's order due to legislative and governmergatrictions, changes in the market or legislatives, war, terrorist attack,
strike, Contract provisions or technical impediment

The Client is authorized to change or cancel tbader under specified conditions. Only an orderchias not been yet fully
executed or is not being executed at the momentbeaochanged or canceled if it is not in conflicthMegal regulations,
practices on the relevant market and if it is tézddy, contractually and legally feasible. If tbeder has been already partially
executed, only its executed part can be canceled.

2.5.Payments

The Client sends a deposit for the purchase ofrgmsuof the full amount of the price for whichettsecurities are to be
purchased according to their order, plus remurerattosts and fees related to the purchase of isesupursuant to the
Trader's Price list, plus applicable interestshi account assigned by the Trader for Client mopdtends (hereinafter also
referred to as "Client money account” sufficiemtiyadvance of the date of trade.

The Client acknowledges that the account usedhermanagement of financial means is, pursuant ¢oBinking Act, a
special-regime account. The Client receives intdrem their idle funds based on the interest mtevided by the respective
bank but may be also exposed to the credit rigkisfinstitution. Pursuant to the Banking Act, theposits in this account are
insured by the Deposit Insurance Fund.

The trader is not liable for any delays in fore@mational bank transfers caused by the particigdtanks.

When transferring monetary means and lodging thgosie for the purchase of securities, the Cliertlishlways put as the
variable symbol of the transaction their birth nemif they are a natural person, or their CompdhNumber if they are a
legal entity. Otherwise, the Trader is not liale the identification of payments and for the ggdtiof Client's matters on time.

If the Client does not lodge the deposit for thechase of securities, or they lodge only a paiit of the supposed price of
securities does not correspond to the amount oflép®sit lodged by the Client or the Trader isgigén the confirmation of
the blockage of securities or the Trader is noggighysical securities, the Trader is authorizatieit discretion:

a) to execute the Client's order so that if the Tradtmes not procure the financial means for its eti@ewtherwise, such
order becomes automatically an order of the Clienbbtaining a loan or credit pursuant to respecpirovision of these
GTC or for securities borrowing and the specificasi of such order then correspond to the missinguatmof financial
means or securities and to the conditions stipdlat¢hese GTC; or

b) to execute the order partially, or

c) to execute only some of the Clients orders if mayeeplaced, or

d) not to execute the order at all.

The financial means from the Client Money Accourattis managed for them by the Trader shall be fmthe Client based

on their orders by being sent to the personal lzamount of the Client given in the Contract or ottise if specified in the

Client's order.

The Trader is authorized to use financial meanmftbe Client's account to carry out payment (enoasits) of Trader's
claims with the Client, especially remuneratiorieiasts, fees and expenses, or other monetarysctagnTrader is entitled to
in relation with activities for the Client undetiContract.
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Transfers between two Client accounts in differantencies made by Client's choice can be only relcby withdrawing

money from one bank account and then depositing tiethe other bank account in the desirable cayrelror any monetary
transfers from other reasons, the Trader shalltiseexchange rate announced for that day by th& Bt manages the
Trader's accounts for individual Client accountsspant to Article 2.6 of these GTC.

2.6. Client Assets Management (Account Numbers)

The Trader manages Client's accounts accordingetaurrency in which the security is traded in¢hpital market where the
Client seeks to purchase or sell.

The Trader shall without any delay activate theoaot/accounts the Client has selected based anitivestment plan after the
Client's first login to iBOX. The Trader may duritige contractual relation cancel the respectiv@agcat any time upon
Client's request, or they may open one of the fatig accounts the Client does not have yet.

Securities Trader's bank details for individual e@ti accountsCeskoslovenska obchodni banka, a.s., Praha 5, dRadli
333/150, 150 57, Company ID Number: 000 01 350, 8@/IFT): CEKOCZPP

Types of accounts the Trader opens and managéseiorClients:

Account in USD (hereinafter referred to only as "ddlar account") having always the nature of a nominee account which
serves for the settlement and the asset manageefated to the execution of Client traders withosing loans and credit for
the purchase or sales of securities. Traders sethecounts are executed via other securitiesrgradth registered office in
the USA. The execution venues for these accouetsiswally The New York Stock Exchange, USA; The BA® Stock
Market, USA; The American Exchange, USA; The Pihle&s, USA; The OTC Bulletin Board, USA,; resp. EE\ectronic
Connections Networks). Trader's bank account feentldeposits on a dollar account is: 239 348 58300, IBAN: CZ39
0300 0000 0002 3934 8535.

Account in CZK for trading with investment instruments tradedhriarkets in the Czech Republic with the possibiityising

a loan. Trades in this account are executed Viaratecurities traders which participate in thedizenarkets (usually The
Prague Stock Exchange, The Czech Stock Exchanmedstment instruments traded in these markets areged for the
Client in the central register for keeping recoodishe Centralni depozit&ennych papir, a.s (Central Securities Depository
Prague), Rybna 22, Praha 1. Trader's bank accou@ifnt deposits on a CZK account is : 129 966 RG300, IBAN: CZ73
0300 0000 0001 2996 5970.

Each account based on the currency it is in cotwostypes of memorandum sub-accounts (referredstaacounts” and

collectively as the "Client account"). The firstosaccount is a securities and investment instrusneotount (referred to also
as the "securities account") and the second sutniatés a financial account (referred to also a&s"fmancial account"). The

securities account serves for keeping records stédi and physical securities of the Client, tramsfeto a respective
depository. The financial account serves for kegpecords of the Client's monetary means and thetion entrusted to the
Trader for the purpose of purchase and sale ofrisiesuvia the Trader, or, where applicable, fag thurpose of use of other
services offered by the Trader. The financial aotoalso serves for keeping records of fees to tleket and other

compulsory payments related to the Trader's aigtsvior the Client, remuneration of the Trader parg to the Price list and
payments to the Trader and costs, or, where afpdiaso asset claims of the Client.

The Trader credits all yields and dividends fronee@s securities to the Client account. If thesgdg and dividends are
smaller that the fees charged by the Trader far thediting to the Client' account pursuant to thierent Price list, the Client
is informed that such yields and dividends shatl m® credited and that they represent in the @bunt of such yield or
dividend the fee of the Trader.

The assets of the Client are managed separatetytiie assets of the Trader, unless relations thitdies imply otherwise.
The Trader is authorized to manage all securitigghased or sold for the Client in nominee acconmantained for the
Trader or for third parties the Trader has cong@datpon request of the Client. The Client is auteal to expressly in writing
exclude this fact, however, as a result, they migiitbe provided with some services or the prouigsibsuch services will be
more expensive or more time consuming.

The Trader informs the Client that there are furttisks associated with the aggregation of seegritf more Clients in a
nominee account, these are described in detadiinlp3 of these GTC.

3. LOAN FOR THE PURCHASE OF SECURITIES (MARGIN)

The Trader is authorized but not obliged to prowige Client a loan to enable a trade with investniestruments when the
conditions below are met. The provided loan enatilesClient to trade with securities in cases whhege are insufficient
monetary means in their financial account to ex@outlers. The Client agrees with the fact thaffitaeler may grant the Client
credit in such cases and in cases envisaged lyahiact or these GTC. The maximum loan durati@0islays.
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The general prerequisite for providing a loan @ditris sufficient financial means and investmeis managed in the assets
account of the Client managed by the Trader sotligamarket value of securities purchased by thedncansequently serving
to secure the loan or credit is at a certain péagenrate in proportion to the financial meanshef €lient managed by the
Trader in the financial account of the Client andproportion to the value of the securities in Heeurities account of the
Client. Financial means in the financial accounttef Client with the current market value of thewéies in the securities
account (i.e. the net asset value of the Cliesteta) should account for at least 30% for the etar&lues of securities (at the
moment of purchase) which are used to secure #re do credit (hereinafter referred to only as 'atgltal"), the Trader may
change (determine) the value of the collateralrpiaothe provision of the credit (loan) at their rowiscretion and/or under
conditions given by the Client and/or accordingitaation in capital market and/or according toitigévidual securities.

The loan for the purchase of securities is, unt#lssrwise agreed, granted primarily by the redismaof suspension of rights
to dispose of securities purchased on credit with respective central depository or other equitadgity (SC). Client's
securities may be used as a collateral for a @iffefoan or credit for the purchase of such pravide secured securities. In
relation to securities securing a loan or credd emrelation to financial means of the Client ngedh in the securities account
of the Client and in the financial account of thie@, the Trader is entitled to the set-off of tthee claims arisen from the
provision of a loan or credit (including securitlesrrowing) in a form of direct withdrawal from gu€lient's financial account
or Client's securities account.

The Client is under obligation to monitor and sectirat the current value of assets in their firnatcounts and securities
accounts with the Trader when summed up, this apjpti each account separately (collectively theoraling to currencies of
the financial means and corresponding traded gexs)rinever decreases during the loan or credsugh a way so that the
amount representing the difference of the amoutheiturrent market value of the registered seear{positive value) on the
one hand and the amount of registered debts (wedadiance in the financial account) of the Cliemthe other hand equals to
less than 20% of such current market value of then@ securities currently managed in each ofititdvidual Client's
securities accounts (this difference hereinafteo aéferred to only as "Value of Security").

In case that despite the provision of the precedergence the Value of Security should decreaseimeyduring the loan or
credit period under such 20%, the Client shalllmirtown initiative but always upon Trader's reque®uld they make such
request in which case no later than by the due $ipaeified by the Trader, promptly supply substitl¢ securities traded in a
regulated market (unless agreed with the Tradezraibe) or a corresponding amount in cash (to anfifal account) so that
the Value of Security reaches at least 25% of tiveeat market value of all securities managed arh qzarticular Client's
securities accounts at that time. Unless the idueis specified otherwise, it is deemed to be dme

If the Client fails to obey Trader's request uniher previous paragraph (if such request has bede)wa if they could not be
reached by the Trader for any reasons, or if tleeedese in the market value of Client's securit@gioues and the securities in
question continue to lose their value after theugadf Security has reached 20%, the Trader iseit discretion authorized to
promptly and unilaterally terminate the loan coctraith the Client, immediately sell Client's sdties, use the sale proceeds
to satisfy the Trader's claims and require therttlie pay for any loss or damages caused or, ificgipe, to balance the loan
or credit account. The Client is under obligationpay or, in other words, to satisfy the loss aathage caused or, in other
words, to balance the loan or credit. The Tradsrtha same similar right to sell Client's secwsitidd use the sale proceeds to
satisfy their claims and they are authorized tsddy the Client in case the Client terminatescthr@ractual relation between
the Trader and the Client or in case the entitsnarily providing financial means for the sale ofeties under Client's orders
to purchase securities terminates legally the tmanract secured by the Client's securities puethéy using financial means
gained from such a loan. To terminate a loan eshimeans to close open positions of stocks puechas credit, the validity
of the Contract is not affected.

In case the Value of Security for any reasons @ése® during the loan or credit below 10% of theenirmarket value of all
securities managed in each individual Client's stes account, the Trader is authorized to acheit prior notice and sell
Client's securities, prematurely terminate the loantract,use the proceeds from the sale of Gliatturities to satisfy their
claims and require the Client to pay for any lossdamages caused or, if applicable, to balancéotireor credit account. The
Client is under obligation to pay for the loss @@inage caused or, in other words, to balance #redocredit.

The Client is authorized to repay the loan provitbgdthe Trader to trade with investment instrumdually or partially any
time. The Trader is authorized, without giving agen, to demand a full repayment of the loan, nejeay within 10 workdays
as of the dispatch of the request.

The Trader informs the Client that apart from tleaeyal risks associated with the trading in seiegtithere is also a range of
other specific risks resulting from trading in seties on credit and the clients need to considapem their decision whether
to margin trade:

- the risk of leverage effect. We speak of leverdfcewhen the change in the exchange rate ofrthesiment instrument
by 1% may result in a radical change of the natevalf the Client's assets, i.e. radical gain og lnsluding the loss of the
whole amount invested or a loss higher than thgir@l amount invested,

- the Client may lose more money than they depositad their margin account (Client's financial accoun) at the very
beginning. Decrease of exchange rate for securities purch@asededit may result in the necessity to give thedér more
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financial means in case the Client wants to keepfition of not having to witness forced sale efitBecurities from their
securities account.

- the risks of failure of the Trader or a third pantyich affect the availability of the Client's seities used to secure a loan
where these securities may be included in an eakbankruptcy,

- the risks of failure of the Client, Trader, or &dhparty under which Client's securities useddouse the loan will not be
sold in case of a radical decrease of their markikie which would result in a further claim towartie Client due to
insufficient market value of Client's securitieddo secure the loan, where their value wouldbeosufficient to cover
the loan, nor the fees and costs associated vadettrades which could radically affect the restithese trades and shall
be charged upon every trade.

4. CONSULTANCY SERVICES

The Trader provides the investment service if itmesit consultancy pursuant to the Investment Cetenscy Agreement
concluded with the Client. In case the Investmeamisliltancy Agreement is not concluded, this artéicldoes not apply.

The Client acknowledges that if they decide to thgeinvestment consultancy provided by the Tradeheir tied agents, this
decision is based solely on their own discretioaripgy in mind that the advice provided by the Trad®y prove to be
erroneous, that investments made on its basis mdgds-making, and that the Trader is authorizechamge or revoke their
advice any time following further development. Thrader provides only advice, the investment densitiemselves lies with
the Client who is fully reliable for them.

4.1.Remuneration for Consultancy Services

The Trader's remuneration for providing consultagesvices is to be determined in an agreementritjpants to 20% of net
profits realized by the Client in accounts manabggdhe Trader for every completed calendar qudttethe last day of a
calendar quarter). The remuneration is determiepdrstely for each of the Client accounts.

The Trader determines the level of their remunenatinder this article before the 20th day and adwafier the last day of a
calendar quarter or after the date of terminatibrihe Agreement or after the date of withdrawalnadre than 80% of
Customer's assets from one of their accounts. TistoBer is notified of the level of remuneratioaattonically in compliance
with Article 5.3 of these GTC. If the client doestrsubmit a written objection within 10 days aftee receipt of the
information about the level of remuneration, thedar deems that the Client agrees with such leflveérauneration. The
remuneration is payable on the 30th day after@hmihation of the calendar period for which it leoged.

Net profit or loss from trading with investment poealized by the Client is determined and cal®d on each Client account
separately as a sum of net financial revenues eatjfiiom the purchase and subsequent sale of astment tool in a given
calendar quarter to the last days of calendar grsadr to the date of termination of the Agreenmenb the date of withdrawal
of more than 80% of Client's assets. In case rematina is calculated at the termination of the CQtamcy Agreement,
financial revenues acquired from subsequent salsveStment tools purchased under a valid Constyjtégreement shall be
credited to such remuneration.

Net profit is expressed by the following formulet profit/loss =Y (NSp-NPp), where

NSp ... net sale price of an investment tool

NPp... net purchase price of an investment tool
If the value under the preceding paragraph is wesihan it represents net profit, if negativeepresents net loss.
If net loss is realized in the last calendar quatte remuneration is not determined.

The remuneration for a calendar quarter is detexdhas 20% of positive difference of net profit ized in the last calendar
quarter and net loss realized in all precedingntide quarters since the calendar quarter whemédgirofit was realized. The
remuneration is then expressed by the followingifda: Remuneration = 20% (NR - Y NL ..4), where

NP; ...net profit realized in the last calendar quarter
>NL .41 ...the sum of all net losses realized in precedingl-calendar quarters since the calendar quarten Velse
net profit was realized.

It is Client’s responsibility to ensure that thewe available financial means in the respectiveacicon the due date to
pay such remuneration. Should there not be suffidieaancial means for the payment of remuneratconConsultancy
services, the Trader is entitled to sell some efdient’s securities to satisfy their compensatitaims.
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5. JOINT AND FINAL PROVISIONS

5.1.Fees, expenses and taxes

The Client is under the Contract obliged to payTha&der remuneration and expenses for the provisionvestment services
according to the current Price list of servicese Bigreed remuneration does not include VAT or |teceds which shall be, if
applicable, added respectively.

Other expenses associated with the provision ofstment services or with trading in securities raage to the Client,
including taxes which the Trader does not pay a&bdot charge them to the Client.

The contractual remuneration of the Trader forpghavision of investment services to the Clientétedimined pursuant to the
current Price list for the day of the placemenowfer or for the day of performance of other atitigi by the Client resulting in
the provision of a service by the Trader. The auririce list for the day of order placement is Ehrece list the Client signed
within the conclusion of contractual documentation the copy of which was sent to their iIBOX by Twader under Article
IV, Paragraph 2 of these GTC, as amended.

The Trader reserves the right the change the Rsicanilaterally without Client's consent. The &it acknowledges and by
signing the Contract agrees, that the Trader ibcaizted to change the Price list of the Traderateiially without their
consent. All changes to the Price list shall be eniaylthe Trader so that the Client is informed alloem at least 7 days prior
to their effective date via their iBOX establishgarsuant to Article IV, Paragraph 2 of the Contraictl Article 5.3. of these
GTC. The period of 7 days under the preceding sebtenay not be respected in case changes in tbe IRt are in favor of
the Client. The effective date of the changes terd@ined by the Trader. In case the Client doesagote with the changes in
the Price list of the Trader, they are authorizetetminate the contract in the agreed manner.chiaege in Price list means
also sending its new full wording with a notifiaati that such Price list completely replaces theiptes Price list, i.e. the Price
list valid before the effective change in the Ptise

5.2.Claims and Complaints

The Client may lodge claims and complaints reldtethe investment services provided by the Tradeelated to any other
facts covered by the subject matter of the contedaommitment between the Client and the Tradangttime without a time
limit. In the interest of expeditious settlementeafch claim or complaint, the Trader recommendseheh claim or complaint
is lodged within 30 day as of the provision of istreent service in question or as of the receipinfifrmation or other
notification delivered by the Trader to the Client.

Identically, the Client may lodge a complaint agaithe procedures of a concrete employee handigigcomplaint.

Both the claim and the complaint shall be lodgedvriting with the registered office of the Trader, located at Kfenova
478/72, Brno,and delivered either by mail or in person. Witaldodging of a claim or complaint, a front offie@rker or an
employee responsible for Compliance shall makeparteof such complaint; the Client receives oneycopthe report of
lodging a claim/complaint.

All written claims and reports of oral claims amarded to an employee responsible for Compliavice keeps records of
such complaints and assigns a concrete personnaehthe claim based with respect to its conteintscase of complaint
against the procedures of handling the complainaiyassigned employee, the complaint shall be kdnidl person by an
employee responsible for Compliance.

The Client is under obligation to cooperate witk firader and provided them with all information eesary for a proper
decision concerning their claim or complaint.

Each claim or complaint shall be usually handledh®y Trader within 30 days as of the date of iteigt; this period may be
extended in special cases, especially if is necgdsa a proper decision about the claim or comylad be made; the
employee responsible for handling the claim/conmplés under obligation to inform the Client aboutks extended period
informing also about the steps taken and the tifffimal decision.

A client shall be sent a written decision to evemjtten claim or complaint of the Client. The decis of an employee
responsible for Compliance is final. This does aff¢tct the complainant's right to address the Caéational Bank or the
Prague Stock Exchange.

5.3. Communication and Provision of Information

The Trader and the Client shall under this Contractually communicate primarily by phone and thee@l is under
obligation to use for such communication the teteygh number given for this purpose in the headinghef Contract. In
exceptionally cases envisaged in the Contract trérGTC, the Trader and the Client may also conicat® personally or via
wirtten mail.
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Unless agreed otherwise between the Trader an@liwet, the Trader shall pursuant to Article 1V.tbé Contract provide the
Client all information, messages and other datsavitata carrier enabling remote access (iBOX) éskedul for the Client on
the Trader's website https://mailbox.efekta.cz

The Client is under obligation to protect their @& rights and passwords to iBOX against misusee Qlient takes into
account possible risks associated with remote adweall information the Trader keeps about ther@liand agrees to such
access.

Upon the establishment of iBOX, the Trader shateghe Client basic information concerning the canoement of Client's
trading and provision of investment services urilerContract, current GTC, a copy of Price lisheid by the Client, Client's
categorization, assessment of their investmenilprafontact details of the Trader or other persamsl other information, if
applicable.

The Client is under obligation to activate theicegs to iBOX without delay upon the receipt of asceghts and passwords
and to read the received messages. The Clientlsr wbligation to change their password upon fiirsirlogin to iBOX.

iBOX established under the Contract and these Gl be used by the Trader for fulfilling all theieporting duties a for
other communication with the Client initiated by thrader.

A notification of all messages sent by Trader iB®X in form of a short text message is usuallytdgnthe Trader from a
SMS center to the Client's telephone number foha@i#ed communication given in the heading of tlmnt€act. The SMS
always contains a text string "iBOX ...", the Tradannot guarantee that the message is sent segsli

The Client is under obligation to monitor their iB@nd read the information, messages and othertdatarader sends there.
If the Client does not notify the Trader that tithg not receive in their iBOX information, a messay other data which they
may or may not expect in relation to the Tradeblgations under the Contract or these GTC withie aveek after the
expiration of a period during which the Trader Idiged to send the information under these GTCerQontract, the Traders
considers the information delivered. The Client wintifies the Trader that they did not receive expeé information will be
sent such information in their iIBOX again even iaftee expiration of this period.

The information standardly sent by the Trader ®Glient's iBOX is namely the following:

- information about the execution of an order whitlalsbe sent no later than the next business digy #ie day of
execution of such order, or, if the Traders receimenfirmation about the execution of a tradingeoridom a third party,
sent no later than on the first business day #fiereceipt of confirmation from the third party. dase of problems with
the processing of a trading order, the Trader mfothe Client immediately after learning about pheblem; they inform
the Client in the manner provided in the precedgiagagraph. The Trader shall upon Clients requeshptly inform the
Client about the status of the unexecuted order.

- quarterly information about the status of Cliert@mts managed pursuant to Article 2.6 of these @i®ided to the end
of the month followint the respective quarter.

When communicating with the Trader, the Clientnigler obligation to use identification informatiogreed for a given mean
of communication. The Client is under obligationpmmptly report to the Trader in writing (or inhetr expressly agreed
manner) all changes in the Client's identificatinformation which they provided in relation to t@®ntract; this duty also
applies to changes in identification informationGifent's agents acting on behalf of the Clientamttie power of attorney. All
changes in information about the Client or theiert)g which serve as the basis for the investmanices provided by the
Trader become effective the next day after thdivey to the Trader.

The Client acknowledges that in case of mobile camipation or electronic communication, data traredemight get lost, get
destroyed, be delivered only partially or with delar be acquired, used or misused by an unaugtbentity. The Trader and
the Client agree to always act in a way so thatikeof such loss of data is minimized to thedatlpossible extent.

The Client agrees to promptly inform the Traderwhladl cases of theft, misuse or loss of their tdation data and access
rights.

The Trader doest not guarantee non-stop operafigieotronic communication media and other infoioratsystems and
technologies and is entitled to limit or interrtipeir operation (including accepting and executignt orders) due to serious
reasons (eg technical problems). In case of faibfréelecommunication devices, the Client shallibformed about an
alternative method of communication for emergen¢tée number of an alternative phone line, butlsioanot possible,
communication asi carried out via delivered maiill should such situation occur, the Client is stilliged to confirm the
orders given by phone in writing/by phone upon Er&irequest. In case of failure of the informatiystem used by the
Trader and affecting the executability of Cliewtder, the Trader informs the Client about theatitin by phone and suggests
further proceeding.

The trader is not liable for any loss, damagestloeroClient's expenses resulting from the delapéntransfer of orders due to
deficiencies of communication devices, softwardarfdware failures or any other reasons the Traalenat influence.
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In case of failure of Trader's information systeetording device and telecommunication system;Tiagler is authorized to
refuse to accept the Client's order. If failureshefse systems affect the orders placed by thatCtiee Trader shall inform the
Client via alternative communication device to anowunication device the Client has given in the @oitand shall adopt
measures to prevent damages.

The address given in the heading of the Contractdnh contracting party is the mailing address. ddwnterparty shall be
notified in writing in case of change of mailingdrdss of either contracting party. The current imgidddress shall be deemed
as the mailing address until provable delivery ofifitation to the other contracting party. A catting party is also under
obligation to notify the counterparty in case o&rbes of other information given in the headinthefContract.

Written communication in cases stipulated in th€§eC or the Contract shall take form of registeregil mhere the filled
postal form or the advice of delivery (or other girof the actual process of delivery) is deemebtéddhe proof of delivery. In
case the Trader receives illegible, partial or mptete documentation or documentation where thedd@fraloubts its
authenticity or documentation that is not signedahbyhorized persons, the Trader shall notify ther@lpromptly. Until the
delivery of a response or completion of documeaotathe Client is under obligation to deliver to fheader promptly, the
Trader shall not execute any orders based on sacintentation with the fact that until the delivefyClient's response such
documentation is not taken into consideration dred Trader is not liable for any potential loss eau#o the Client in this
context.

Mail is considered delivered even upon groundlessiad of its acceptance that is on the third dayfathe first delivery
attempt unless the addressee picks it up soores of return of the mail as undeliverable if it e/sent to the mailing address.

The Trader hereby informs the Client that all comination between the Trader and the Client conogrtiie provision of
investment services using telecommunication devisegcorded and the Trader archives it in compkawith respective
provisions under the ABCM.

The Trader does, at their discretion, grant ther@lremote access to certain information aboutCient account via @EC
application located athttps://account.efektaTais concerns mainly information about the Cleaissets managed in Trader's
accounts and information about Client's tradinge Tinst login to the Internet application is enablafter entering the
username and password (hereinafter the "accesb) kesgigned to the Client by the Trader via an S8t by the Trader to
the Client's phone number given in the headindnefGontract. The Client is under obligation to pobtheir access rights and
passwords to the mentioned Internet applicationnaganisuse. The Client takes into account possilsks associated with
remote access to all information the Trader ked&psitathe Client and agrees to such access. Themafion made available
to the Client in this way is of a non-binding amterim nature. Only information sent by the Trattethe Client's iBOX may
be regarded as binding.

5.4.Contracts on Financial Services Concluded Remotely

If the Trader and the Client conclude a contracfioancial services using remote means of commtioicavhich enable the
conclusion of a contract without the Trader and@lient being present in the same time, the Tréslander obligation to act
pursuant to Sections 54a et seq to 54d et seqtdflé.c40/1964 Coll. of the Civil Code, as amended.

In case the Trader and the Client conclude a contiet on financial services remotely, the Trader herep informs the
Client sufficiently in advance of the conclusion ofuch contract about facts pursuant to Section 54t seq of the Civil
Code in the form of presenting sample contractual dcumentation including primarily the Contract, these General
Terms and Conditions and the Price list of serviceshich include all the information required by the Civil Code.

If the Trader does not provide the Client with imfation required by the law, the Client is authedizo terminate the contract
on financial services concluded remotely within 8ntins from the date the Client learns about thel8ira failure to fulfill the
stated obligations. The Client also has the righterminate the contract on financial services tated remotely without
justification and without any penalties within 14yd from the date of contract conclusion or thes daey were given the
information pursuant to Section 54b et seq, Arti&ler 9 of the Civil Code if this date occurredeafthe date of contract
conclusion. The Client does not have the righttminate the contract on financial instrumentsgtiee of which depends on
the motion of prices on financial markets which frader cannot influence such as services relateskthange value and
investment instruments. The Client executes theiit to terminate the contract by a notificationts® the registered office of
the Trader or to the address that was given toilmioommunication with the Trader in a provable memthe period for the
execution of right to terminate the contract remmaimchanged if the written notification had beent d&fore such period
expired. If the Client terminates the contract orafficial services concluded remotely, the Tradey neguire immediate
payment for services provided up to the date ofi seaminate. The Trader shall not require to be fai a provided of service
if they had without Client's consent started periog the contract concluded remotely before theiopeof expiration
expired.or if they didn't inform the Client aboutetamount to be paid pursuant to the precedingeseat Contracts on
financial services concluded remotely between tlhen€Cand the Trader are governed by the law ofGkhech Republic and the
courts of Czech Republic are to be addressed gsaafeventual conflicts arising from them.
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5.5.Language

A Client may communicate with the Trader in Czeahguage or in the official language of the coumtryhich the Trader
provides directly or via other securities tradéedtagent, investment broker or other cooperatinfyetheir investment
services to the Client.

A Client with permanent residence in the Slovak e or is of Slovak nationality acknowledges amgrees that all
communication (including written, namely contra¢tdacumentation) may be carried out also in Czedglage.

In concrete cases envisaged by the Contract, tA&&€e(concerning namely the placement of order #ithTrader), the Client
may upon their request communicate with the Traaeo in English; in cases not expressly governedhieycontractual
documentation, the Client may use English to comoate with the Trader only upon a mutual agreemsinthe Trader.

This provision about the language in which the camication between the Trader and the Client isiedrout is not
applicable in cases where the Contract, these Gitibaother agreement between the parties implistdtes otherwise.

The Trader is authorized to use English for simpligten communication. Simple written communicatimeans the usage of
English expression in electronic messages, eldctapplications, statements and other written damiminforming the Client

about facts related to their account if it can bsuaed that such communication shall be suffigiamiderstandable with the
use of a dictionary or an electronic translator.

5.6.Changes of the GTC

The Trader reserves the right these GTC unilateraithout Client's consent. The Client acknowledges by signing the
Contract agrees, that the Trader is authorizechémge these GTC unilaterally without their cons@fitchanges to the GTC
shall be made by the Trader so that the Clientfarined about them at least 7 days prior to thiéécéve date via their iBOX
established pursuant to Article IV, Paragraph thefContract and Article 5.3.of these GTC. Thedtife date of the changes
is determined by the Trader. In case the Cliensdu agree with the changes in the GTC of the @ratiey are authorized to
terminate the contract in the agreed manner. Tlamgdh in GTC means also sending their new and faliding with a
notification that such GTC completely replace thevipus GTC, i.e. the GTC valid before the effegtbhange in the GTC.

5.7.Final provisions

In case any of the provisions of these GTC areithtbe found in the future invalid, unreasonableunenforceable, only that
particular provision shall be invalid, unreasonadnhel unenforceable, the validity and enforceabdityther provisions shall

remain unaffected unless the nature of the contantse circumstances in the provision in questias adopted suggest it is
inseparable from other provisions of these GTC. Trager shall without undue delay seek to replaeestroneous provision
with a correct one which shall correspond to theteot and purpose of the erroneous provision tortheimum extent.

Effectiveness

These General Terms and Conditions shall comeaffert on October 1, 2011 and they shall fully aegl the preceding
directive EC_6_ 2011 effective as of July 1,2010.

On behalf of EFEKTA CONSULTING, a.s.

Ing. Jaroslav Sochor
Chairman of the Board
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